
   Privacy policy 

 
In the Privacy Policy, we provide information on how we obtain personal data from you, how we use, process and 

secure it. The Administrator of personal data is BM QUEER Katarzyna Górna, ul. Kosmatki 68F, 03-982 Warsaw 

(hereinafter referred to as BM QUEER), as a company providing introductory and matrimonial services for the 

people, makes every effort to ensure that your privacy is respected and the personal information provided is 

protected when using the services of BM QUEER. 

We have prepared the privacy policy in accordance with the RODO, Regulation of the European Parliament and 

of the Council of Europe (EU) 2016/679 of 27 April 2016 on the protection of individuals with regard to the 

processing of personal data and on the free movement of such data. The new rules will apply from May 25, 2018. 

 

1. Data collected by BM QUEER during registration, profile creation and payment. 

 

BM QUEER will collect the following personal data from you via the queer-bm.pl website and through other forms 

of contact and payment for services: 

Data collected during registration: 

a. User's e-mail address 

b. gender 

c. date of birth 

d. name and surname 

e. telephone number 

Providing the above data is voluntary but necessary for registration. 

 

In addition, in order to create an individual Client Profile, BM QUEER collects the following information from 

users: their photos, data in the Profile: height, eye color, hair color, education, current occupation, place of 

residence, country, marital status, description of own character, preferences, data on expectations towards the 

partner, etc. Users voluntarily disclose them to the public and agree to disclose them to other users in an 

anonymous form 

Entering the name in the profile questionnaire is for the Office's attention only, necessary for the performance of 

the contract, invisible to users. We do not share names with other users or third parties. 

 

In payment transactions via transfers 24 and the selected Bank, providing personal data is only for accounting 

purposes, invisible to users (only for the Office Administrator) 

Providing the above data is voluntary and requires your consent and is necessary for the implementation of the 

matrimonial service. Otherwise, the ordered service may not be performed. 

 

2. Who we share your personal data with. 

 

a) registered BM QUEER Users who have concluded an Agreement for the use of services. 

 

b) business  entities conducting payment activity (banks, payment platform - Przely24.pl) - in order to make 

a transfer order and make the payment (ensure the service is operational) or refund the fee. 

 

 

c) an IT company that supports BM QUEER, solely for the purpose of repairing or updating the Office      

(graphic changes, adding panels, information, technical data, etc.) 



d)  entities operating postal or delivery company, only for correspondence. 

 

Data is not transferred to third countries. In such cases, the amount of data transferred is limited to the 

required minimum. In addition, the information you provide may be made available to competent public 

authorities, if required by applicable law. 

 

3. Data collected (automatically) by the website. 

The queer-bm.pl matrimonial website does not automatically collect any data, except for the data contained 

in cookies and logs while using the website. 

 

BM QUEER uses the "cookie" technology. These are short text files saved on the computer disk, on the 

memory card of a smartphone or tablet, from which the user connects to a supported website and only the 

encrypted identifier of this computer system is saved. The cookie file in no way enables the identification of 

the visitor to the site and no information is stored that could enable such identification. 

 

Cookies files are used for the following purposes: 

a) remembering data when filling in forms on the BM QUEER website 

b) assessing the use of the Website, adjusting the content of the pages to the User's preferences 

c)  creating website statistics and monitoring website traffic by saving data that in no way can identify the 

person and only help the Administrator understand how Users navigate on the website 

d)  identifying the User's uniqueness by identifying his IP address. 

 

The website uses two types of "cookies" - session and permanent. Session files are temporary files that are 

stored on the User's end device until they leave the website or turn off the software (web browser). 

Permanent files - they are stored on the User's end device for the time specified in the file parameters or until 

they are deleted by the User. Ending the browser session or turning off the device does not automatically delete 

them. 

Saving text files on the User's computer disk is allowed provided that the User is informed about it - legal basis 

from Article 173 of the Telecommunications Law of July 16, 2004. However, there is no provision in the 

regulations about the method of informing the User about the fact of text files on the User's computer disk. 

Therefore, it is customary and commonly accepted practice to post information on this subject in the section: 

Privacy Policy. 

 

Please be advised that commonly used browsers allow you to disable the use of "cookies" by selecting the 

appropriate settings in a given browser. At the same time, restrictions on the use of "cookies" may affect some of 

the functionalities on the BM QUEER website. 

 

By using BM QUEER, the User agrees to the processing by the Administrator and other entities providing similar 

services, e.g. advertising, statistical, etc. regarding his data contained in cookies in the manner and for the 

purposes set out above. 

 

In addition, BM QUEER uses technology for the company's Google Analytics statistics. It enables the structure 

and content of the QUEER BM to be improved. The data collected by Google Analytics is protected - see. Google 

Privacy Policy. Google Analytics only uses truncated anonymous IP addresses that do not allow users to be 

identified. 

 

4. Processing of personal data. 

We process your personal data because it is necessary to  fulfil a contract, including to: 



a) Implementation of the main BM QUER service - performance of the Agreement for the provision of matrimonial 

services. The services consist in presenting a matrimonial offer to other registered Users of the Office. Providing 

the above data is voluntary and requires your consent and is necessary only for the implementation of the above-

mentioned purpose. 

b) setting up and managing your profile and providing support for your profile, transactions and solving technical 

problems 

c) Handling of requests that you send to us (e.g. by e-mail) 

d) Contacting you, including for purposes related to the provision of services. 

e) In addition, the law requires us to process your data for tax and accounting purposes. 

 

Providing data is not a statutory requirement but a contractual requirement and is voluntary, but necessary for the 

performance of the Agreement. Users voluntarily make them public and agree to disclose them to other BM 

QUEER users in anonymous form in connection only with the User Name (first name) in or for other data 

processing purposes (newsletter, interest circles, marketing ...), sent only by BM QUEER 

 

We store your personal data for the duration of the concluded Agreement, and also after its termination, for the 

purposes of: 

a) pursuing claims in connection with the performance of the contract, 

b) fulfillment of obligations resulting from legal regulations, including in particular tax and accounting, 

c) preventing abuse and fraud, 

d) statistical and archiving, 

e) for a maximum period of 10 years from the date of completion of the contract. 

 

After the expiry of the Agreement, the Administrator may extend the processing period by informing the User via 

e-mail about reactivating the Profile. Thus, the User agrees to the further posting of his Profile and data 

processing, or may submit a request to remove his data from the Office 

 

5. Technical measures for data security. 

 BM QUEER makes every possible effort to secure the data of our Users and protect them against the actions of 

third parties. We use the necessary security for servers and Website connections, in particular: 

 

a) Access to data by the Administrator - an authorized employee 

Users' personal data are stored on secured media in a closed and protected room. Only authorized persons 

working for the Bureau, who are obliged to keep the information obtained secret, have access to them. 

 

b) Encryption of connections and securing electronic payments 

When making payments via the Przelewy24 electronic payment system, a trustworthy SSL security certificate is 

used. The Przelewy24 system does not store any information regarding access to bank accounts or credit card 

numbers. This information is entered only on the official websites of banks and in the event that the user has an 

account with payment operators in the PayPal system. 

 

c) Other forms of protection offered by BM QUEER 

 The User's surname is only for the attention of the Office Administrator, we do not pass it on to anyone. After 

accepting the profile, at the first contact between the users, they will reveal their identity in writing or by telephone 

upon mutual consent, and it will be communicated via BM QUEER. 

User photo protection. Photos of BM QUEER users are not shared. 

Actions taken by BM QUEER to protect Users' personal data are sufficient, however, the Users themselves must 

comply with the security rules. 



 

Website administrator, in accordance with art. 6.1. letter f. RODO reserves the right to automatically filter and 

delete messages for prohibited in accordance with our Regulations. In addition, we also reserve the right to 

process Users' data when the account validity period has expired and the User has not requested us to delete 

their data. 

 

6. BM QUEER User Rights. 

The BM QUEER user has the right to: 

a) access, view and edit data at any time during the term of the contract 

b) to request information on the content of the stored data 

c) to request changes, blocking or deletion of data, as well as the right to rectify errors, supplement or update 

data. 

d) to object to their processing 

e) to report the deletion of data processed after the expiry of the contract 

f) transfer of data to another Data Administrator (to the extent specified in Article 20 of the RODO) 

 

The consent to the collection and processing of data may be revoked at any time without affecting the lawfulness 

of the processing which was carried out on the basis of consent before its withdrawal. 

 

7. Consent to collect and process personal data. 

You consent to the collection and processing of personal data during the first contact (e-mail, telephone, contact 

form) with BM QUEER. 

The request to limit the processing or deletion of personal data should be sent to the e-mail of the Personal Data 

Administrator BM QUEER: biuro@queer.pl 

 

The User has the right to raise objections, questions or complaints to the Website Administrator or the 

supervisory body. The Office of the President of Personal Data Protection  Stawki  Street 2, 00-193 Warsaw 
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